
1 X CARRY-ON BAG 

(UP TO 7KG)
Included Included Included Included

INFLIGHT SNACK^ Included

KORU HOUR Included on eligible flights

CHECKED BAG Not included 1 x 23kg 1 x 23kg 2 x 23kg

STANDARD SEAT 

SELECT (INCLUDED 

FOR AIRPOINTS™ 

GOLD/ELITE & 

KORU MEMBERS)

Select a seat from just $5! Included Included

CHANGES BEFORE 

DEPARTURE 

(FARE UPGRADE 

MAY APPLY)

Included

CHANGE FLIGHT 

TIME ON DAY 

OF TRAVEL

Included prior to departure. 

$50 change fee per person and fare 

upgrade may apply  

Change to earlier or later flight on

same day, same route FOC*

CANCELLATION No refund  Refundable

AIRPOINTS™ Eligible for Airpoints DollarsTM and Status Points (unless booked as 

grabaseat™ Greenlight fares or purchased with Airpoints Dollars or Fly Buys)

Domestic 
Seats  

* Subject to availability on the day and please be aware that for domestic routes where we operate only 2-3 flight times 

per day, the ability to change to an earlier flight or later flight will be reduced. ^All fares include a snack plus tea or coffee. 

Passengers travelling on our ATR72 and Q300 flights under 50 minutes will be offered water and a snack only. 

Included.  

$50 change fee per person 

(infants exempt)
Included


